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Provisional Reservation Procedure with Covid-19 Coronavirus Notations (subject to change)
Company Number 9413527
Registered offices 141 Englishcombe Lane BATH BA2 2EL England

As our tours are small and exclusive we recommend provisional reservations

Provisional reservations are made before exact prices are available.
The previous year's rate for the relative tour is used.

Enjoy Tours Limited
Submit proposed dates and itinerary
Client
Email provisional reservation
Enjoy Tours Limited
On receipt of your provisional reservation Enjoy Tours Limited will send Client
Registration Forms
+ Provisional reservation confirmation
Client
Return completed Client Registration Form together with passport copy
Enjoy Tours Limited
Deposit is payable for provisional reservation as soon as the tour is full
Invoice for 30% Provisional booking deposit with Booking Conditions and Covid-19
Coronavirus Notations attached
Note 50% of Provisional reservation deposit is refundable subject to Payments
Conditions noted on relative Tour Itinerary and/or Documentation
Client
Email payment details
Enjoy Tours Limited
Confirmation of deposit payment received
+ Provisional reservation confirmation
+ Updated Client Registration Forms for client to re-confirm ALL details (dates, special
requests etc)
Enjoy Tours Limited
On publication final itinerary + prices for Tour will be sent to you
Client
Email booking confirmation
Enjoy Tours Limited
Booking confirmation
Enjoy Tours Limited
Invoice for tour balance 60 days Europe / 85 days Africa & Indonesia before start of
Tour
+ FINAL detailed itinerary
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Client
Email payment details
Enjoy Tours Limited
Confirmation of balance payment received
+ 1st day Daily Schedule
+ WhatsApp Group Setup

Meet you at your dream destination !

Example of Provisional Reservation Deposit
Exclusive Private Tour ¢ 11 days / 10 nights
Based on (previous year price)

Per Person Per Person
per Tour per Day
Per person / 2 people sharing 1 double room USD 7 249 USD 659
30% booking deposit UsD 2175
50% Provisional reservation deposit refundable, conditions apply UsD 1 087
Per person single / 1 person 1 single room USD 8 899 uUSD 809
30% booking deposit USD 2 670
50% Provisional reservation deposit refundable, conditions apply USD 1 335

Payments Conditions for Provisional Reservations

30% Provisional reservation deposit is payable as soon as the tour is full

50% of Provisional reservations deposit is refundable subject to

i Ifthe final updated price is more than 10% of previous year price

i If cancellation of provisional reservation is received within 30 days after final itinerary with updated
price is submitted

iii Exchange rate fluctuations and bank charges for client’s cost

Provisional reservation deposit will revert to non-refundable booking deposit on receipt of confirmed
booking

70% balance payable on or before 60 days Europe / 85 days Africa & Indonesia start of tour

In the event of your tour being postponed due to force majeure, deposits paid for your tour, subject to
relevant suppliers’ policies and/or in accordance to Enjoy Tours Limited Booking Conditions, can be
utilized before the end of the following twelve months without itinerary modifications with Enjoy Tours
Limited.

Provisional Reservations Procedure with Covid-19 Coronavirus Notations (subject to change) &
Payment Conditions for Provisional Bookings apply

Covid-19 Coronavirus Notations (subject to change)

You can also visit www.fitfortravel.nhs.uk for further guidance

Covid-19 Coronavirus Requirements before travel

Please personally confirm up-to-date Covid-19 Coronavirus Requirements for ALL countries included in
your itinerary.
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Necessary Covid-19 Coronavirus Testing reservations can be made by Enjoy Tours Limited to facilitate
Covid-19 Coronavirus requirements for return home flights. Details to be submitted to Enjoy Tours
Limited 15 days before start of tour.

Covid-19 Coronavirus Requirements during travel

Covid-19 Coronavirus Tests

Necessary Covid-19 Coronavirus Testing reservations will be made by Enjoy Tours Limited to facilitate
all border crossings and internal travels. Laboratories are required to submit test results to Enjoy Tours
Limited. All costs for client.

Covid-19 Coronavirus Quarantine Client

Should any of your results return a positive result, necessary arrangements will be made for hotel
quarantine.

Tours will continue as per itinerary. Arrangements can be made for clients to re-join tour or return
home, once necessary Covid-19 Coronavirus Quarantines have been completed. All costs for client.
Covid-19 Coronavirus Quarantine Tour Leader

Should the results of your Tour Leader return a positive result, your tour will continue as per itinerary
personally unguided but still managed. Your Tour Leader will re-join the tour once necessary Covid-19
Coronavirus Quarantines have been completed. A pro-rata discount will be applied to the remainder
of the tour that is satellite managed.
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